Ycnosusa nporpammbl nosnbHoctu «Kny6 Clarins».

Hacrtoswwme Ycnosusi nporpammbl nosnbHocTn «Kny6 Clarins» (ganee — Nporpamma nosinibHOCTK)
onpeaensoT ycrnoBus yyacTtusa nokynatenen MHTepHeT-marasunHa «Clarins» (nanee — NokynaTtens) B
nporpamme nosinbHocTn «Kny6 Clarins» n sBnatoTca obs3aTenbHbIMK AN COONMIOAEHMSA C MOMEHTa MX
ny6nukaumm Ha Canre.

Mpun atom NporpammMa NOANLHOCTU He ABNAETCS HEOTHEMIIEMON YacTb0 YcnoBui npogaxu (Jorosopa
Kynnu-npogasku ¢ Nokynarensamn).

Mporpamma NosAnNsHOCTU BCTYNaeT B CUMY U HaumMHaeT aencteoBath ¢ 15 oktabpsa 2019 roaa.

Hacroswas Mporpamma nosinbHOCTU BKItoYaeT 6 ctatycoB NokynaTtenen: (i) NMepBooTkpbiBaTEND, (ii)
3HarTok, (iii) OkecnepT, (iv) MNypy, (v) 3onoton Nypy, (vi) MakcumaneHbei. CtaTtyc Nokynatens
npenocTaBnseT eMy NpaBo BOCMNOMb30BaTLCA NpuBunernsammu MNporpammbl NOSNbHOCTU MPU COBEPLUEHUN
nokynok B lHTepHeT-marasnHe «Clarins» nocne Bxoga B JIM4HbIN KabUHET.

[nsa onpenenexus ctaTtyca B [porpaMmme NosnbHOCTU YYUTLIBAKOTCA NOKyNku [NokynaTtenen,
coBepLUeHHble MK 3a nocnegHue 365 gHen, kpome ctatyca «3onoton N'ypy». CornacHo Ycnosusam
Mporpammbl nosinbHOCTH, 3a 1 (0auH) pyonb P®, noTpayeHHbIn MokynaTtenem, Hauymucnsietca 1 (oguH)
6ann. Cratyc Nokynatensa onpegensercs nyTem noacyeTa KonmMyecTBa HakonmneHHbIX 6annos, kpome
ctatyca «3onotomn [N'ypy».

MNpusunermnm MporpamMmmbl N0SABHOCTH

Yyactue B I'Iporpamme NoANbHOCTU NpenocTaBnAeT crneayrwmne npusnunermn:

1) Cratyc «[lepBooTkpbiBaTENLY» NpegocTasnsaeTcs MNokynatento, CoBepLunBLLEMY MOKYNKY B VIHTEpHET-
marasuHe «Clarins» Ha cymmy oT 0 go 4 999 pybneii P®. MepBooTkpbiBaTesb NOMAyYaeT criegytoLime
npvBMnernu:

v ckngka 15% Ha npoaykumio B MIHTepHeT-MarasunHe «Clarinsy; u

v becnnaTtHasa gocTtaBka 3akasa Ha cymmy oT 4 500 pyonen P®; n

v 3 (Tpun) npobHuka ToBapa B NOSaApOK.

2) Ctatyc «3HaTok» npegoctaBndaetcs Nokynatento, coBepLUMBLLEMY NOKYMNKY B IHTEpHET-MarasuHe
Clarins Ha cymmy oT 5 000 go 19 999 pynen P®. 3HaTok nony4vaeT crnegyowme npuBnunernm:

V' ckungka 25% Ha npoaykuuto B IHTepHeT-marasuHe «Clarins»; n

v/ BecnnaTtHasi jocTaeka 3akasa Ha cymmy oT 4 500 pybnein P®; n

v' 4 (4eTblpe) npobHuka ToBapa B Nogapok.

3) Ctatyc «3kcnepT» npegoctaenseTcs [NokynaTtento, coBepLUMBLLEMY NOKYNKY B IHTEpHET-MarasuHe
«Clarins» Ha cymmy oT 20 000 go 49 999 pybnewn P®. OkcnepT nonyyaeTt cnegyoLlime npusBuniernu:
cknaka 30% Ha npoaykumio B MHTepHeT-MmarasumHe «Clarins»; n

OecnnaTtHas goctaBka 3akasa; U

3 (Tpun) npobHuka ToBapa; u

2 (oBe) MUHMaTIOpbl B Nogapok npu odgopmnieHmnm 3akasa Ha cymmy oT 2 000 pybnen PO ¢
01.04.2022r.

ANANENRN

4) Cratyc «['ypy» npegoctaBnsetcs [Mokynatento, COBepLUMBLLEMY MOKYNKY B MIHTEepHeT-MarasunHe
«Clarins» Ha cymmy o1 50 000 py6nen PO n 6onee. N'ypy nony4yaeT cnegyrowime npuBunernm:
ckngka 30% Ha npoaykumio B MIHTepHeT-marasunHe «Clarins»; n

OecnnaTHaa gocTaBka 3akasa; u

3 (Tpn) npobHuka; n

3 (Tpn) MnHMaTIOPbI B NO4APOK Npu ocdopmrieHnn 3akasa Ha cymmy ot 2 000 py6nen PP ¢
01.04.2022r.; 1

ANANENEN



5) Crartyc «3onoton ['ypy» npegocTtaBnsaetcs, ecnu [Nokynatenb coxpaHsaeT ctatyc «[ypy» 6e3
MOHWKEHUs B TedeHne 2 (aByx) net nogpsag. 3onoton Nypy nonyyaeT cneayowme npuBunerim:
cTaTyc npuceamBaeTcs 0ECCPOYHO; U1

cTaTyc He cropaeT, 6annbl He CropatoT; 1

cknaka 30% Ha npoaykumio B MIHTepHeT-marasunHe «Clarinsy; n

OecnnaTtHasa gocTaBka 3akasa; 1

3 (Tpun) npobHuka; n

3 (Tpn) MnHMaTIOPbI B MO4APOK Npun odopmrieHnn 3akasa Ha cymmy ot 2 000 py6nen PP ¢
01.04.2022r.; n

ASANENANENEN

Mpoaasel ocTaBnseT 3a cobon 6e3ycnoBHoe NpaBo U3MeHUTL cTaTyc «3onoTou N'ypy» Ha apyron B
COOTBETCTBUM C Yy4EeTOM NOKYNoK [NokynaTens, CoBepLUEHHbIX 3a nocrneaHme 365 gHen, B cnyvae
0obHapy>xeHunst HenpaBOMEpPHbIX AENCTBUIA CO CTOPOHbBI [NokynaTens (coBepLleHne MOLLUEHHUYECKUX NN
WHbIX HE3aKOHHbIX AEWCTBUN, BKMNoYasa 3rnoynoTpebneHme npasom B pamkax lNMporpammbl NosinbHOCTY).

Ecnu MNokynatene B TedeHne 30 (TpuauaTth) gHEN coBepLUaeT cneayoLlume 4encTBus:
o pa3smewlaet 10 (oecaTb) nnm donee 3akasos Ha Cavte VIHTepHeT-MarasmHa «Clarins» n/unu
e pa3smellaeT 3akas(bl) Ha 06uyto cymmy 50 000 (maTbaecsT Toicsd) pyonen PP n 6onee (¢
y4yeTOM BCEX MPUMEHEHHbIX CKMOOK, HANoroB 1 pacxodoB Ha A0CTaBky), To MokynaTenbs
aBTOMaTM4eCckM NnepeBoauTca B ctaTyc «MakcMmanbHbIN» He 3aBUCUMO OT TeKyLLero ctatyca
Mokynatens.

6) MNokynatento B ctatyce «MakcmanbeHbIA» OOCTYNHbI CneayoLme NpuBUnNernu:
e ckuaka 30% Ha npoaykumio B IHTepHeT-marasuHe «Clarinsy;
e OecnnaTHas goctaBka 3akasa Ha cymmy oT 4 500 pybnei PO u 6onee;
e 1 (oauH) npobHuk ToBapa B NoAapoK.

Ons nOKyI'IaTeJ'IFI B CTaTtyce «MakcumanbHbIN» ,EI,eIZCTBy}OT cneayowe orpaHnm4eHund npmn cosepLleHnmn

nokynok B HTepHeT-marasuHe Clarins:
e  OCyLLEeCTBMNEeHne NoKynku ToBapa BO3MOXHO TOMbLKO MO npegonnaTe.

YcnoBus ydqactusa B [1porpamme NosinbHOCTU

MokynaTtenb CTaHOBUTCHA y4acTHUKOM [porpaMmel NOANBHOCTU NpK co3gaHum JInyHoro kabmHeTa Ha
Canre.

lMporpamma nosinbHOCTM AENCTBYET Ha TeppuTtopun Poccuinckon ®egepaumm n TonNbKoO And
Mokynatenen NHTepHeT-marasmHa «Clarins», gocturwmx sospacrta 18 ner.

MpuHumas yyactue B MNMporpamme nosinbHOCTH, Mokynatens cornawaeTcs u NPUHMMaEeT B NMOSTHOM
obbeme Ycnosusa npogaxu v Monutuky KoHOUAeHUMaNbHOCTH, onybnunkoBaHHble Ha CanTe.

Mpu pernctpaumm B Nporpamme noanbLHOCTM (co3aaHmm JInyHoro kabuHeTta Ha CawnTte) MNMokynaTtens
BrpaBe cornacutbes Ha nony4veHune ot OO0 «KJTAPAHC» peknamHO-UHOPMaLNOHHBLIX U UHBIX
MaTepuanoB B BUAE CMC-COOOLLEHMI, BXOASLLMX 3BOHKOB, email pacchiniok un push-ysegomneHunin B
uensx nonyvyeHus nHcopmaumm ob namMeHeHun ctartyca, ycrnosusix [NporpaMmmel OANBHOCTU U MHOWN,
cBsi3aHHOM ¢ yvactmeM lNokynaTtens B NMporpamme nosineHocT. Cornacue npegocTaBnseTcsa nytem
NPOCTaBNEHNS «rafiloukny B cneumanbHOM Yyekbokce. B oTCcyTCTBME Takoro cornacusi ykasaHHble
MaTtepuanbl He HanpaenstTcs [NokynaTento.


https://www.clarins.ru/termsAndConditions.html
https://www.clarins.ru/help-privacy-security/privacy-policy.html

[lna oT3biBa cBOEro cornacusa n/mnun npekpawlieHnsa pernctpauum B Nporpamme nosnbHOCTH
MokynaTtento HeobxoamMmo cBsdaTbes ¢ [pogaBUoM NyTeM HanpaBfeHNs yBeAOMIIEHMS Ha agpec
service@russia.clarins.com.

MonyunTb 6onee nogpobHyO MHOPMAaLMIO NO BOMPOCY OT3biBa COrnacusa MoXxHo B pasaene «lMonutnka
KoHdmaeHumanbHOCTU» NMbo HanpaBuB CBOW 3anpoc Ha 3NEKTPOHHLIN agpec:
service@russia.clarins.com

Mpwn Hanuumu y Mokynatenst Heckonbknx JIM4YHbIX kabuHeToB Ha Carite, MNMokynaTtens nmeeT
BO3MOXXHOCTb 00beaANHUTL 3TN KabuHeThl. [1na o6beanHeHus JIndyHbix kabuHeToB lNMokynartento
HeobxoaMMo OTNpaBMTL 3aMnpoC Ha AMNEKTPOHHbLIV agpec: service@russia.clarins.com ¢ kaxaoro u3
afpecoB ANEKTPOHHOM NOYTbI, NPUBA3AHHLIX K JIMYHbIM KabrHeTaMm, KOTopble HEOBX0ANMO 0O BLEAUHNTD.
B kaxgom 3anpoce yka3aTtb nepedeHb JInYHbIX KabMHETOB, KOTOpble HEOBXOAMMO OO BLEANHUTD, C
obsasaTenbHbIM Yka3aHneM 06a3aTenbHbIX PEKBUSUTOB KaxKaoro JInyHoro kabuHeTta:

o hamunus,

o nMm4,

e  3rEeKTpPOHHasi noyTa,

e [aTa poXAaeHus.
B cnyyae HecoBnageHUsa AaHHbIX UM HEBO3MOXHOCTU MaeHTUUUMpOoBaTh AaHHbIE JINYHBIX KAOUHETOB
— NMpopasel oTkasbiBaeT NokynaTtento B 3anpoce.
Mpn o6beanHEHNN HeCKONbKUX JIYHBIX KaBMHETOB NCTOPUA NOKYNoK 0bbeauHseTcsa u MNMokynartento
yCTaHaBnNuBaeTCs CTaTyC C y4EeTOM MOKYMNOK, COBEPLUEHHbIX 3a nocreaHune 365 gHen.

YcnoBusi HauncneHus 6annos

CornacHo Ycnosusam Nporpammbl NosinbHOCTH, 3a 1 (oanH) py6nb PP, noTpadeHHbIn MNokynatenem,
HauncnseTca 1 (oguH) 6ann. 3kemBaneHT 1 (ogHoro) 6anna k 1 (ogHomy) pybnto asnsdeTcs
HOMWHaINbHbLIM U HE MOXET BbITb KOHBEPTUPOBAH B Kakyto-nnbo BanoTy UNn BblBEAEH B HANNYHbIE
AeHexHble cpeactea. Cpokn HauncneHus: B TedeHve 3 kaneHgapHbIX (Tpex) AHen nocrne AoCTaBku
(BpydeHus) 3akasa NokynaTento.

Mpun nogc4yete ctatyca MNMokynatens, kpome ctatyca «30n0Ton ['ypy», yYUTbIBAOTCS TOSBKO MOKYMKY,
coBepLUeHHble UM 3a nocnegHue 365 aHewn. NMpu 3TOM B Lenax NoAcYETa cTaTyca yunTbiBaeTca AaTta
HauyncrneHust 6oHyCHbIX 6anoB B TeveHne 3 KaneHgapHbIX (Tpex) AHe nocne AoCTaBkn (Bpy4YeHus)
3akasa lNokynatento. bannbl, nony4eHHble 3a 6onee paHHWE NOKYMKKU, CropaloT aBTOMaTUYECKM.

Bannbl nepecuntbiBatoTcAa MNpoaaBLOM exegHeBHO, KpoMe cTaTyca «3onoTton N'ypy». Ecnu cymma
6annoB (cymma Mnokynok) B TeyeHne 365 gHen ¢ MOMeHTa nocrnegHero nogcyeTa CHUXaeTcs 4o nopora
npeabloyLwero cratyca, To ctaTtyc [okynatenst aBTomatmyeckm nameHsieTcs (cHmkaeTcd). JaHHoe
NpaBuWIo NPUMEHSETCA KO BCEM CTaTycaM, 3a UCKMIYEeHeM CTapToBoro crtatyca «llepBooTKpbIBaTENbY
n ctatyca «3onoton N'ypy». Ctatycol «[lepBooTkpbiBaTenb» 1 «3onoT1on N'ypy» HE UMeEeT cpoka
aencTems (6eccpoyHble).

Mpu Bo3BpaTe ToBapOB NPOUCXOAUT CMINCAHNE HAYUCTIEHHbIX DanoB Ha CYMMY BO3BpaLLEHHbIX
ToBapos.

Bannbl HeBO3MOXHO NOTPATUTL, OHWM HAYUCTIAKTCS AN TOro, YTobbl ONpeaenuTbL cTaTyc
MokynaTtens B MNporpaMme NosinIbHOCTU.

[paBuna npegocraBneHus NpuBUIErnm

JIua, He COOTBETCTBYHOLUME YCITOBUSIM YHacTUs, NPeabABNAEMbIM HACTOSALLMUMM Y CNOBUAMM
Mporpammbl TOANBLHOCTK, HE OOMYCKAKTCS K y4acTUIO B HEM 1 HE MMEIOT NMpasa Ha nosfyveHne
npuBUnNerni.



CoBepLueHue MNMokynatenem unm UHbIM NIMLOM OENCTBUN, yKa3aHHbIX B HACTOALMNX Y CNoOBUSIX
Mporpammbl NOSNBHOCTW, NPU3HAETCA aKLEenToOM NyOnmMyYHOM odepThbl MyTEM COBEPLLEHUS
KOHKMIOAEHTHbIX Aenctaui. MNpun aTom kaxabin MNokynaTtens 3aBepseT u rapaHTupyeT lNpoagasuy, YTO OH
sBnsieTca 4OOpPOCOBECTHLIM NpMobpeTaTenemM, AENCTBYET OT CBOErO MMEHWN N B CBOEM NHTEpPECE.

lMpogaseL He HeceT OTBETCTBEHHOCTb 3a HENpaBOMepPHble AencTBus NokynaTtensd, a paBHO OENCTBUS
TPeTbUX N, Haxogsawmecs BHe KoHTponsa Npoaasua (Hanpumep, HE3aKoHHbIE AENCTBUS TPETbUX UL,
XaKepCcKne aTaku, a Takke MOLLEHHUYECKNE OENCTBUS M NPOM.), UCNONb30BaHME NOSyYEHHbIX
lMokynaTtenem cBefeHUn OT TpeTbMX NnL, BKAoYasa apyrux MNokynatenen.

Mpogaseu Bnpaee oTkasaTb [lokynaTento B NpegocTaBneHNN NPpUBMIErMin W/unm npekpaTnTb yyactme B
Mporpamme nosinbHOCTKM Nto6oro YyactHuka 6e3 npeaynpexneHus B cnyyasx:

1. TMpepocTtaeneHune MokynateneM HeQOCTOBEPHbIX CBEAEHMI U/UN NHOPMaLMK;

2. Wcnonb3oBaHue NMporpaMmmbl NOSNbHOCTY B LENsX AalnbHeNLWen HeaBTOPM30BaHHOM
nepenpoaaxu, npuobpeTénHHom MokynatensMmm NpoayKunn TpeTbUM NMLaM;

3. CoBepLUEHNE MOLLUEHHNYECKUX UM MHBIX HE3AKOHHBIX AEWCTBUI, BKItOYasi 3MoynoTpetreHve
npaBom B pamkax MporpaMmmMbl NOANIbHOCTY;

4. TlpepocTaBreHne nHopmMaumm, BBoAsLLEN B 3a0nyXaeHne, U HeAOCTOBEPHbIX CBEAEHWI
Mpopasuy;

5. OT3bIB cornacusi Ha 06paboTKy NepCoHanbHbIX AAHHbIX;

6. PacnpocTtpaHeHne HegocToBepHon nHdopmMauum o Nporpamme NOANbLHOCTU, a PpaBHO
pacnpocTpaHeHne HegocToBepHoW MHopmaumin o ToBapax, lNpoaasue unm nHgpopmaumu,
nopoyatlen genosyto penytauumio MNpogasua, n/unv nuu, NnpmeneYeHHbix MNpoaaBLoM K
peanuaawmm NnosioxXeHnn HacToswen MNMporpaMmmbl NOANBHOCTY.

Mpun oBbHapyxeHn Taknx gerncTeuin MNpogasel, BpaBe oTkasaTb [okynaTenio B NpeaoCcTaBneHnm
NpuBMIEriii, a paBHO aHHyNMpoBaTb pernctpaumio MNokynatens B MporpaMmMe NOsINbHOCTH.

MpopaBeL Takke ocTaBnsieT 3a cobon 6e3ycnoBHOe NpaBo BHOCUTL N0ObIE M3MEHEHMS, B Ntoboe Bpems
6e3 npeaBapuTENbHOrO YBEAOMIIEHUSI U UCKIIOYMTENBHO NO YycMOTpeHuio Mpoaasua B npasuna
Mporpammbl NOSANBHOCTK.

Jarta ny6nvkaumm Ycnosui nporpammel nosinsHoctn «Kny6 Clarins» B HacTosiLen akTyansHON
penakumn: 01.04.2022.



